UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

PHUONG AN LOC Poc 1ap — Tw do — Hanh phiic
86: 123 /KH-UBND An Léc, ngay 08 thdng 4 nam 2026
KE HOACH

Hoat dong ciia cic T6 Cong nghé sé cong dong
trén dia ban phudong An Loc nam 2026

_ Thyc hién K& hoach so 130/KH-UBND ngay 13/3/2026 ctia UBND tinh
Dong Nai vé hoat dong cua cac To6 Cong ngh¢ s6 cong dong trén dia ban tinh Pong
Nai nam 2026.

’ UBND phuong An Lc ban hanh K& hoach hoat dc}ng cua cac To Cong nghé
s0 cong dong nam 2026 trén dia ban phudng An Ldc, cu thé nhu sau:
I. MUC PICH, YEU CAU
1. Muc dich

Phat huy tbi da vai tro cua T6 CNSCD trong viéc hd tro ngudi dan tlep can,
str dung cac nén tang sd, gop phan thuc hién thang loi cac muc tiéu chuyén d6i sb
cua phuong. Duy tri hiu qua mang ludi tai 29 khu phé sau qua trinh van hanh mo
hinh chinh quyén 2 cap.

2. Yéu cau

Cac hoat dong phai thiét thuc, hiéu qua, phu h():p voi1 dac thu cua dia phuong
v6i phuong cham “di tung ngd, go tung nha, huéng dan ting nguoi”.

DPam bao sy phdi hop chat ch& gitta Phong Van hoa — Xa hoi phuong, cac
doanh nghiép cong ngh¢ s6 va cac T6 Cong nghé so6 cong dong.

II. MUC TIEU

1. Muc tiéu tong quat: Tiép tuc phat huy vai tro “canh tay nbi dai” cua Ban
Chi dao vé phat trién khoa hoc, cong nghé, d6i méi sang tao, chuyén ddi s6 va bé
an 06 phuong dén tan nguoi dan, ho gia dinh tai 29 khu phé. Tép trung vao pho
cap ky nang s co ban va hd trg nguoi dan tham gia vao céc tru cot chinh quyén s,
kinh té s6 va x4 hoi sd.

2. Muc tiéu cu thé

- Bao tao: 100% thanh vién T6 CNSCP duogc bdi dudng ky nang s6 chuyén
sau, bao gom ca mg dung Al co ban va ky nang phong chong toi pham sir dung
cong nghé cao, phong chong Itra ddo trén khong gian mang.

- K§ nang sO ho gia dinh: dat 85%, c6 it nhat 01 thanh vién ho thanh thao k¥
nang sO co ban.

- Cong dan sb: Phan déu 70% cong dan trong do tué\i lao dong co tai khoan
dinh danh dién to mirc d§ 2 va st dung trng dung chinh quyén s6 cia phuong.

- Chit ky sb ca nhan: Dat it nhat 30% nguoi dan truong thanh dugc cap va
biét str dung chir ky s6 ca nhan dé thyc hién dich vu cong truc tuyén.
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- Thanh toan s0: 60% nguoi dan thuong xuyén str dung thanh toan dién ttr cho
cac dich vu thiét yéu (di¢n, nudc, hoc phi va mua sam tai cac chg truyén thong).
I11. NOI DUNG TRIEN KHAI TRONG TAM
1. Tiép tuc Kkién toan, duy tri hoat dong ciia T6 CNSCP
- Chui d6ng ra soat, bo sung nhan sy phu hop véi quy mé dan cu va khoang
cach dia ly.
2. Tap huén nghiép vu cho Té6 CNSCP
a) T6 chirc cac 16p tap huan “cam tay chi viéc” cho thanh vién T6 CNSCDH
Vo1 cdc ndi dung:
- Ung dung Al co ban: Str dung cac cong cu tri tu¢ nhan tao (Chatbot, tim
ki€ém thong minh) dé ho trg tra ctru thong tin va tang nang suat cong viéc.
- Dich vu cong truc tuyén (DVC): Quy trinh ndp hd so, thanh toan phi/lé phi
va nhan két qua truc tuyén.
- K¥ nang bao mat: Cg’lch nhan diép Itra dao truc tuyén (Deepfake, link 1a),
bdo v¢ dir li€u ¢4 nhan va thiét 1ap mat khau an toan.
- Hudng dan cai dit va sir dung chir ky sb.
b) Phuong thirc tap huén: Két hop truc tuyén qua nén tang “Binh dan hoc vu
s0” va tryuc tiép tai co so.
3. T6 chirc truyén thong va tuyén truyén cac hoat dong
~ Thyc hién truyén thong xuyén sudt: trudc, trong va sau cac hoat dong dé tao
niém tin va sy dong thuan trong xa hoi.
_ ba dang héa hinh thirc tuyén tru}{én: Loa truyén thanh, nhom Zalo cong
dong, video clip huéong dan ngan gon va long ghép trong cac buoi hop dan.
4. Trién khai cAc M hinh “Xa hdi s6” tai dia phuong
- Chién dich “Chg 4.0 - Thanh toan khong ding tién mat”: To CNSCD phoi

hop voi ngan hang/nha mang hudng dan tiéu thuong va ngudi dan tai cac chg
truyén thong trén dia ban phu’ong thuc hién thanh toan qua ma QR, vi dién tir.

- M6 hinh “Ngay cudi tudn chuyen d6i s6”: Pinh ky hang thang (chon ngay
cudi tudn dau tién cua thang), TO CNSCD phdi hop véi cac doan thé t6 chirc
huong dan pgu’(n dan cai dat ch}r ky s6 c4 nhan va nop ho so truc tuyen tal cac Nha
van hoa/Diém sinh hoat cong dong.

- Mo hinh “Gia dinh s6”: Pho cp k¥ ning s6 co ban cho thanh vién ho gia dinh

5. Khen thwéng, ton vinh céc c4 nhén, tip thé

TH ch@c b’inh’ chon va vinh c}anh céq danh hiéu: “Td (;NS(;D ’tié}l biéu”,
“Cong dan so6 xuat siac”, “Gia dinh s6 tiéu biéu” vao Ngay chuyén do6i s6 hang nam
cua phuong.

IV. KINH PHI

Chu dong bb tri kinh phi tir pgl{@)n du toan ngan sach nam 2026 duoc giao va
huy dong ngyén luc xa hoi hoa dé ho tro trang thiét bi, tai liéu va boi dudng cho
thanh vién T6 CNSCD khi tham gia cac dot ra quan theo quy dinh.



V.TO CHUC THUC HIEN

1. Phong Van héa — Xa h¢i phwong

- Lé} co quan thuong truc, chiu trach nhi€m truc tiép vé hiéu qua hoat déng
cua cac To CNSCD trén dia ban quan ly. Dam bao cac di€u kién hoat dong cho T6
CNSCD; bao cao két qua dinh ky hang quy (ngay 05 thang cudi quy) vé Sé Khoa
hoc va Cong nghé va UBND phuong.

- Phéi hop cac Doanh nghiép Vién thong (VNPT, Viettel, Mobifone...), ngan
hang: Hb tro ha tang mang, cap chit ky sé va ma QR cho nguoi dan. Chu dong
ph01 hop chat ché voi ,cac co quan, don vi 5:0 lién quan trong viéc bp tri nhan sy
chuyén mon, trang thi€t bi tham gia tryc ti€ép cac dot ra quan ciia T6 CNSCD tai
dia phuong.

2. Phong Kinh ,té, Ha ting va Do thi phuong: Chu tri t,hém dinh, tham
muu UBND phuong b6 tri kinh phi hoat dong cua T6 cong nghé s6 cong dong trén
co s¢ de xuat kinh phi cia phong Van héa — Xa hoi.

3. Cong an phuong: Phoi hop T6 CNSCD huéng dan cai dét, kich hoat tai
khoan dinh danh dién tir cho nguoi dan trén dia ban; to chirc tuyén truyén, huong
dan céc bién phép phong chong to1 pham st dung cong nghé cao, phong chong ltra
dao trén khong gian mang.

4. Pé nghi cac Doanh nghiép Vién thong (VNPT, Viettel, Mobifone...),
ngin hang: HO tro ha tang mang, cap chir ky s6 va ma QR cho nguoi dan. Chu
dong phoi hop chat ch€ véi UBND phuong trong viée bo tri nhan sy chuyén moén,
trang thi€t bi tham gia tryc ti€p cac dot ra quan cua To CNSCD tai dia phuong.

5. Trung tdm Dich vu tong hep phuong: Chu tri cong tac tuyén truyén,
pho bién théng tin, m& chuyén muc vé Chuyén doi so, thyc hién phat thanh hang
ngay trén HE thong phat thanh va dua cdc tin, bai trén cac nén tang s6 (Cong thong
tin dién tir, Zalo OA, trang Facebook cua phuong ...) Tao video, phong sy ngan vé
qué trinh chuyén doi so ctia phuong.

6. Pé nghi cac to chirc Chinh tri - Xa hdi phuwong

Poan Thanh nién Cong san HO Chi Minh phuong, Hoi Lién hi¢p Phu nir
phuong, Hoi Nong dan phuong, Hoi Cyu Chién binh phuong chi dao cac chi hoi co
s¢ tham gia truc tiép vao To6 CNSCD, tao phong trao thi dua “Cong dan s6 xuat sac”.

7. T6 Cong nghé s cong dong

- Thong tin, tuyén truyén siu rong chu truong, qdu’(‘):ngrléi, quy dinh cua
bang, chinh sach, phap luat cia Nha nudc vé chuyén doi s6 dén cac ho gia dinh,
nguoi dan trong khu pho.

- Truyén thong, gop phén tién t61 thuc hién chuyén dbi sb toan dién trong
cac co quan Dang, Mat tran T6 qudc va cac to chure chinh tri - xa hoi cua phuong;
tao sy gan. két va ting hiéu qua tuong tac, giao tiép gilta dang vién, doan vién, hoi
vién va quan chung nhan dan.

- ,Vé chinh quyén s6: huéng dan nguoi dan su dung dich vu cong truc tuyén
trén thi€t bi di dong; sir dung cac dich vu so va tuong tac véi chinh quyén qua tng
dung phan anh hién truong.
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- V& kinh té s6: huéng dan doanh nghiép, hop tic xi, ho kinh doanh, ngudi
dan trén dia ban dang ky tham gia san thuong mai dién tu; mo tai khoan thanh toan
dién tr; hudng dan nguoi dan st dung nén tang sd, cong ngh¢ s dé dang anh,
quang ba san pham tao gian hang, nhan don, dong goi san pham va quan trong
nhat 1a cam két cung cap san pham dung chat lugng cho khach hang; huong dan
ing dung cong nghé so trong cac hoat dong san xuat, kinh doanh phu hop véi diéu
kién kinh té - x4 hoi cta dia phuong.

- Vé x4 hoi s6: huéng dan nguoi dan tiép can, cai dat, su dung cac dich vu
s6 phuc vu cho nhu cau thiét yéu nhu y té, gido duc, truy cap website thong qua
cac nén tang so.

- Tham gia day du cac 16p tap huin do UBND tinh, phudng to chic.

Trén day 13 K& hoach hoat dong cua cac T6 Cong nghé sd cong dong trén
dia ban phuong An Loc nam 2026; yéu cau thu trudng cac co quan, don vi theo
chtrc nang, nhi€ém vu phéi hop trién khai thuc hién; kip thoi bao cao UBND
phuong cac kho khin, vudng mic (qua Phong Vian héa — Xa hdi phuong) dé xem
xét, chi dao giai quyét theo quy dinh. o
Noi nhin: — KT. CHU TICH
- S6 Khoa hoc va Cong nghé;

- TT. Pang uy, TT. HDND phuong;

- CT, cac PCT. UBND phuong;

- UBMTTQVN, cic t6 chitc CTXH phudng;
- Cac Phong chuyén mon, Trung tim thude phuong;
- T6 cong nghé sb cong dong;

- Céc khu phd;

-LbVP, CV (Hg);

- Luu: VT.

./l;('//{(fr/(?’vn/ Audin ‘;}2”””;7
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